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4.1 Christadelphian Care Homes (CCH) acknowledges that Christadelphian Care Homes (CCH) is the home of the Resident, and the flexibility and control that a person would exercise in their own home will be encouraged and supported; including visits out of Christadelphian Care Homes (CCH).
4.2 Christadelphian Care Homes (CCH) recognises that family and loved ones being able to visit the Resident is central to developing person-centred care.
4.3 Christadelphian Care Homes (CCH) recognises the implications of the Lampard Enquiry for all services, not just NHS establishments. All visitors will be required to follow the procedure detailed within this policy no matter what their status, role or influence.
4.4 Staff will respect the Resident's relationships and give them as much privacy as possible.
4.5 Christadelphian Care Homes (CCH) will always respect the choices of the Resident and if it is assessed that they do not have capacity in this area, then all decisions will be made in the Resident's best interests, following the principles of the Mental Capacity Act.
4.6 If there is conflict between visitors, the service, Residents or staff members, then Christadelphian Care Homes (CCH) will seek to resolve the issues amicably and to the satisfaction of the person raising the concern. However, the primary focus is the welfare of the Resident.
4.7 Outbreaks and Visitors

Christadelphian Care Homes (CCH) understands that Article 8 of the Human Rights Act 1998 states that all of us have the right to live as we choose, to stay in contact with the people we care about and this can be breached to maintain public health as well as to protect the health of the individual.

Christadelphian Care Homes (CCH) will work within the guidelines laid out by Government bodies or local Health Protection Teams (or other local partners) in relation to any outbreaks.
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5.1 In normal circumstances, there will be no restrictions on visiting hours other than those requested by Residents collectively or individually. The only exception may be in the incidence of an infection outbreak, where staff will refer to the Outbreak Management and Isolation Nursing Policy and Procedure.
5.2 Standard Visiting Procedures

Visitors will be encouraged to announce themselves to staff on entry to the establishment and to sign in and out of the premises.
5.3 Unless specifically authorised by the Resident, visitors will be asked to wait in a reception area while staff ask the Resident if they wish to receive the visitor. If the Resident does not wish to be disturbed, the visitor will be told that the Resident has asked not to be disturbed at that moment.
5.4 Residents' views on which of their visitors, if any, may be given unannounced access to them will be noted in the Care Plan and staff will not grant other people unannounced access.
5.5 If the Resident is assessed as not having capacity in the area of deciding who visits them or visits out, visits must still be enabled and encouraged, unless there are compelling reasons to say they are not in the Resident's best interest. The Mental Capacity Act decision-making process will always be followed in these circumstances.
5.6 Visitors are requested to declare all food and drink brought onto the premises for consumption by Residents to a member of staff in order for Christadelphian Care Homes (CCH) to exercise its duty of care in this area.
5.7 To minimise the chance of any future misunderstanding, visitors are requested to declare to a member of staff any possessions taken from, or given to, Residents.
5.8 Visitors, where possible, will be accompanied to see the Resident they are visiting.
5.9 On entering Christadelphian Care Homes (CCH), visitors must agree to abide by the relevant policies and procedures.
5.10 In the event of a visitor presenting a risk to the Resident they are visiting, other people accommodated, or staff, The Registered Manager will talk to the visitor who may not realise that what they are doing poses a risk.

If this continues, The Registered Manager would need to assess the level of risk and the impact on the Resident. In extreme cases, the matter will be referred to the Local Authority’s Safeguarding Team. If criminal activity has taken place, the police will be contacted and the CQC/CIW informed.
5.11 Seeing a loved one in a care home can be distressing, especially in the beginning or as they become more dependent because of frailty, illness or decreasing capacity. Bearing this in mind, if issues or conflict develop, The Registered Manager will first meet with the visitor and try to resolve them. Conflict between staff and a family member or friend may be detrimental to the wellbeing of the Resident. If the visitor has concerns about the Resident's care, these will be acknowledged, understood and acted on.
5.12 If issues cannot be resolved, as an extreme measure, The Registered Manager may consider placing some conditions that restrict the visitor’s ability to enter the premises if, for example, they believe (having sought advice from others, like the Safeguarding Team) that

the visitor poses a risk to other Residents and staff, or to the running of the service, for example, The Registered Manager could limit visits to take place in the Resident's room only.
5.13 Any conditions will be proportionate to the risks to other people or staff and kept under review. Christadelphian Care Homes (CCH) must be able to demonstrate that any conditions are not a response to the visitor raising concerns about the service as this would be a breach of the regulations.
5.14 To promote the safety of and respect for all people using Christadelphian Care Homes (CCH), visitors will only be allowed in the private accommodation of the Resident being visited, or the recognised communal areas of the service. Visitors will not be permitted into the private accommodation of any other Resident without the express permission of the Resident concerned.
5.15 If the visitor is a person who is looking at Christadelphian Care Homes (CCH) providing a service for themselves or another person in the future, then these visitors will be accompanied at all times. They will only be permitted to communal areas and the impact on people using the service will be minimised.
5.16 If the visitor is a VIP, or other person with power and influence, then the same procedures for other visitors will be followed. They will be accompanied at all times and access will only be permitted to communal areas. Visits to Residents in their personal accommodation will not be permitted without their express permission.
5.17 Where there are concerns about the visitors, Christadelphian Care Homes (CCH) will follow the local authority’s procedures and seek advice from the Safeguarding Team.
The incident reporting system will be used to maintain a record of incidents.
5.18 Volunteers

Volunteers will comply with safer recruitment best practices which will include the need for Enhanced DBS checks if their role requires it. All new volunteers will undergo an induction and this will include the need to maintain professional boundaries. In addition, staff supervising volunteers will need to be mindful of the volunteer's role and raise any concerns with The Registered Manager if they arise.
5.19 Residents' Visitors
Visitors must not enter Christadelphian Care Homes (CCH) if they are unwell with symptoms of infections
Transmissible viruses such as flu and norovirus can be dangerous to Residents
If visitors have any symptoms that suggest transmissible viruses and infections, such as a cough, high temperature, diarrhoea or vomiting, they should avoid Christadelphian Care Homes (CCH) until they feel better
Visitors should follow the same PPE recommendations as staff
Visitors conducting personal care must wear the appropriate PPE in line with staff at Christadelphian Care Homes (CCH)
5.20 Visits Out of Christadelphian Care Homes (CCH)

Residents may choose to visit out of Christadelphian Care Homes (CCH), including: Medical appointments, excluding overnight stays in hospital
Visiting places of worship and other activities to maintain an individual's health and wellbeing
Attending educational settings 
Days out and overnight stays with family or friends


Holidays
Resident's attending appointments in hospital or hospice, without an overnight stay, can be accompanied by a family member, friend or advocate if they wish, to support them.

Christadelphian Care Homes (CCH) will not discourage visits out of the home by Residents by imposing unreasonable rules that restrict Residents when returning to the home or making the process of taking visits out of the home difficult before and after with lengthy administrative processes.
Risk Assessments:

The Resident's visits outside of Christadelphian Care Homes (CCH) will be risk assessed on an individual by individual basis with the Resident's personal needs and circumstances considered, and included in their Care Plan, including:
The nature of the planned visit, the intended activities and where the Resident will be spending time
The support needs that the Resident may have during the visit, and whether the Resident will need to be accompanied by a staff member, carer, family member or friend
Transport for the visit
Medication if needed whilst away from the home Emergency contact numbers
Any precautions to be put in place to ensure the health, safety or welfare of the Resident
If despite considering all possible actions and precautions, a visit out or accompaniment on a visit out cannot be safely facilitated and there is no alternative, Christadelphian Care Homes (CCH) may need to restrict the visit out or accompaniment at that time.

The Registered Manager will review any restrictions and arrangements regularly, and remove any restrictions as soon as circumstance change.
5.21 Outbreak Management

If there is a need for additional precautions or a restriction to be put in place, The Registered Manager should apply the most proportionate and least restrictive option.

Any home closure will be carried out in consultation with Bournemouth, Christchurch and Poole Council, the Health Protection Team and the Director of Public Health.

In this situation, Christadelphian Care Homes (CCH) will set out alternative options to maintain social contact for Residents, such as offering visits in well-ventilated spaces with substantial screens, visiting pods or from behind windows, while providing regular, personalised updates to Residents’ loved ones. Forms of virtual communication might also be promoted including the use of Zoom, WhatsApp and Skype.

The Registered Manager should consider every individual decision as a separate case, and not apply blanket decisions or long-term restrictions. They will review decisions to restrict visiting regularly by working together with the Residents involved. They will also review these decisions when the circumstances change.

Christadelphian Care Homes (CCH) will always support visits in person to Residents receiving care at the end of their life.

Staff should refer to the Outbreak Management and Isolation Nursing Policy and Procedure for more information.

5.22 Christadelphian Care Homes (CCH) will ensure that the Complaints, Suggestions and Compliments Policy and Procedure is available and accessible to Residents, their visitors and their loved ones. Christadelphian Care Homes (CCH) will ensure that the Complaints, Suggestions and Compliments Policy and Procedure is followed in the event that a complaint arises. It will make sure that the Resident's care is not negatively impacted as a result of any complaint being made, nor will their visitors or loved ones experience any negative treatment.
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