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4.1 CQC Regulated Activities, Service Types and Service User Bands

Where required, Christadelphian Care Homes (CCH) will be registered with the CQC/CIW for regulated activities, service types and service user bands as defined in the CQC Statement of Purpose.

This will ensure that Christadelphian Care Homes (CCH) provides services that are safe, effective, caring, responsive and well-led in line with the CQC's published quality statements, regulatory framework and associated best practice guidance.
Christadelphian Care Homes (CCH) is registered to provide the following regulated activities:

Care home service without nursing, Accommodation for persons who require nursing or personal care, Older people, Dementia, Alzheimer's, Epilepsy, Parkinson's Disease, Stroke, Visual Impairment, Speech Impairment, Convalescence, Respite CareDownloaded: 18 May 2026

4.2 Christadelphian Care Homes (CCH) Responsibilities and Representatives

The Registered Manager and nominated individual of Christadelphian Care Homes (CCH), have overall management responsibility for this policy and procedure and for ensuring the proper governance of Christadelphian Care Homes (CCH).
The Registered Manager is: Various (see individual home details)
The nominated individual role is held by: David Morgan 
Christadelphian Care Homes (CCH) will ensure that at all times:
The organisation is managed and governed appropriately
Suitable systems are in place to effectively assess, monitor and improve the service Records are completed accurately and stored safely and securely
That the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018 are met
Care and support delivered is consistent, safe and of high-quality
4.3 To meet the requirements of the duty of candour, Christadelphian Care Homes (CCH) must make public commitments to relevant persons to transparency, openness and fairness in relation to the care, support and treatment of Residents.
4.4 The relevant person must be notified in person as soon as possible, and this will be followed up with a written notification that includes:
A factual account of the incident An apology
What further enquiries will be taking place Confirmation of when an update will be provided
A further notification, including an apology and details of the outcome of any further investigations
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4.5 Christadelphian Care Homes (CCH) will encourage a culture of openness and transparency by leading by example through its day-to-day actions and communications.
4.6 Christadelphian Care Homes (CCH) will support employees at all levels to follow this commitment, ensuring that they are not obstructed to do so.
4.7 Christadelphian Care Homes (CCH) will take action to remedy any incident of bullying and/or harassment related to the duty of candour.
4.8 The Registered Manager will identify any notifiable safety incidents related to the duty of candour.
4.9 Any incident where an individual has been obstructed in carrying out their duty of candour will be investigated by Christadelphian Care Homes (CCH).
4.10 Policy Accessibility

Christadelphian Care Homes (CCH) understands that some Residents may take in and retain information in different ways. To support full understanding and engagement, this policy is available in accessible formats. The ReciteMe tool has various ways of making this policy accessible by providing this policy in:
Audio Large printFiona Whittaker

Multiple languages
This policy can also be made available in: Easy-read versions
Simple-policy view to reduce navigation and complexity
These options are in place to help Residents to understand and engage with this policy more easily.
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