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4.1 CQC Regulated Activities, Service Types and Service User Bands

Where required, Christadelphian Care Homes (CCH) will be registered with the CQC for regulated activities, service types and service user bands as defined in the CQC Statement of Purpose.

This will ensure that Christadelphian Care Homes (CCH) provides services that are safe, effective, caring, responsive and well-led in line with the CQC's published quality statements, regulatory framework and associated best practice guidance.

Christadelphian Care Homes (CCH) is registered to provide the following regulated activities:

Care home service without nursing, Accommodation for persons who require nursing or personal care, Older people, Dementia, Alzheimer's, Epilepsy, Parkinson's Disease, Stroke, Visual Impairment, Speech Impairment, Convalescence, Respite Care

4.2 Care and Support at Christadelphian Care Homes (CCH)

Christadelphian Care Homes (CCH) provides care and support to Residents with a range of needs in a person-centred, safe, and lawful way.

All staff must follow the guidance within this policy and the Resident's Care Plan, ensuring that assessed needs, reasonable adjustments and individual preferences are met.
Every Resident is treated equally and with dignity and respect
Care and support are tailored to individual needs, preferences and desired outcomes
Staff follow legal, regulatory, and professional guidance at all times
Person-centred approaches are used to promote independence, choice, and wellbeing
To support this approach, staff will also follow the policies and procedures below where applicable:
Person-Centred Care and Supporting Planning Safeguarding Adults
Whistleblowing 
Mental Capacity Act (MCA) 2005
Deprivation Of Liberty Safeguards Consent to Care, Support and Treatment Equality, Diversity and Human Rights Overarching Medicines Management
Positive Behaviour Support Including Challenging Behaviour 
Restrictive Practices Including Restraint and Physical Interventions 
 (
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This list is not exhaustive and there will be additional policies and procedures in place to support specific Resident needs. Staff must seek clarification from their line manager or the Registered Manager, if there is any uncertainty.


Staff supporting any specialist area of need will receive appropriate induction and training. They will complete competency assessments, where required, to meet the needs of Residents as outlined in the Training Policy and Procedure at Christadelphian Care Homes (CCH).

To ensure Residents receive person-centred care and support from Christadelphian Care Homes (CCH), staff must adhere to the following:
4.3 Registration, governance and service delivery arrangements reflect the principles of equality, inclusion, human rights and equity of access and outcomes.
4.4  Christadelphian Care Homes (CCH) Responsibilities and Representatives

The Registered Manager and nominated individual of Christadelphian Care Homes (CCH), have overall management responsibility for this policy and procedure and for ensuring the proper governance of Christadelphian Care Homes (CCH).
The Registered Manager role is held by: Various 
The nominated individual role is held by: David Morgan 
Christadelphian Care Homes (CCH) will ensure that at all times:
The organisation is managed and governed appropriately
Suitable systems are in place to effectively assess, monitor and improve the service Records are completed accurately and stored safely and securely
That the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018 are met
Care and support delivered is consistent, safe and of high-quality
4.5  This is also in line with the Policy Management Policy and Procedure at Christadelphian Care Homes (CCH) and includes accountability for embedding equality, diversity, inclusion and human rights into: 

Leadership practice
Governance systems 
Quality assurance 
Risk management 
Service improvement

4.6 Christadelphian Care Homes (CCH) is committed to upholding equality, diversity, and human rights in line with legislation and underpinned by the following principles:
Equality: Discrimination is prevented across all protected characteristics. All Residents are treated fairly and without discrimination, regardless of age, disability, gender, gender reassignment, race, religion or belief, sexual orientation, pregnancy/maternity, or marital/civil partnership status
Diversity: Christadelphian Care Homes (CCH) recognises and values individual differences, adapting care to meet cultural, religious, and personal needs
Human Rights: Christadelphian Care Homes (CCH) respects the fundamental rights of all individuals and care is delivered in a safe way that respects privacy, dignity, autonomy, and freedom from abuse or degrading treatment
Inclusion: The services delivered by Christadelphian Care Homes (CCH) are accessible to all, with reasonable adjustments made where necessary to remove barriers. Information is provided in accessible formats to meet individual communication needs
Person-Centred Care: Specific preferences, choices, and needs are central to service planning, delivery, and review
Safeguarding: Vulnerable adults are protected from harm and their rights promoted, in line with safeguarding legislation and CQC standards
Data Protection: Personal information is collected, stored, shared, and disposed of lawfully and securely, following the UK GDPR, the Data Protection Act 2018, and information standards
Equity: Inequalities in access, experience and outcomes are actively identified, monitored and addressed
Participation: Residents are supported to have voice, choice, influence and control, including access to advocacy as required
Governance: Equality, diversity and human rights are embedded into organisational governance, assurance and improvement systems
Compliance is monitored through audits, staff training, and regular policy reviews, with corrective action taken promptly when needed.

Learning from incidents, complaints, safeguarding concerns and feedback is used to strengthen equality and human rights practice.
4.7 Actions and decisions that affect Residents are compliant with relevant human rights law, that is, the Human Rights Act 1998, the Equality Act 2010, and, where Residents aged 16 or over may lack mental capacity, the Mental Capacity Act 2005.

All decision-making is rights-based, evidence-informed and proportionate.
4.8 Person-Centred Care

Care Plans demonstrate the importance that Christadelphian Care Homes gives to protecting the human rights of Residents, by being clearly person-centred and celebrating uniqueness in their approach and reflecting deep commitment to people's rights to live as they choose.
All interventions planned reflect co-production with Residents, shared decision-making and supported autonomy. Where the Resident lacks capacity, decisions will be made in their best interests, with appropriate consultation and advocacy, and in line with relevant legal frameworks.
4.9 Reasonable Adjustments

Where Residents require reasonable adjustments under the Equality Act 2010, Christadelphian Care Homes (CCH) will ensure these are reviewed on an individual basis and detailed within the Resident's Care Plan.

Reasonable adjustments are anticipated, planned, implemented and reviewed proactively and not solely in response to identified difficulties.
4.10 Rights Promoting Tailored care

Christadelphian Care Homes is committed to identifying and removing any 'blanket rules' governing how Residents live, demonstrating this by person-centred planning that enables, for example, specific religious or cultural practices that are important to each person.

Any restrictions on rights are lawful, necessary, proportionate, individualised, time-limited and regularly reviewed.
4.11 The Importance of Communities

Christadelphian Care Homes (CCH) operates a continuous commitment to equal opportunities, diversity and human rights by proactively ensuring that Residents have access to, and engagement with, their communities, health providers and other important professionals, coordinated around each Resident.


Christadelphian Care Homes (CCH) recognises the importance of providing opportunities for Residents to connect with their relatable community.

Barriers to community participation and inclusion are actively identified and removed.
4.12 Protected Characteristics

Christadelphian Care Homes (CCH) recognises that everyone is different and wants to make sure its service practices respect, promote and celebrate these differences. It will not tolerate unlawful discrimination, victimisation, bullying or harassment of any kind and this includes the protected characteristics outlined in the Equality Act 2010:
Age Disability
Gender reassignment or self-identification Marriage and civil partnership
Pregnancy and maternity
Race (this includes ethnic or national origins, colour or nationality) Religion or belief (this includes lack of belief)
Sex (male and female) Sexual orientation
Any combined impact of different personal characteristics on disadvantage and exclusion is recognised and addressed.

4.13 Partnership/Co-production Working

Co-production is embedded as a core operational principle in service design, delivery, review and improvement at Christadelphian Care Homes (CCH).

Christadelphian Care Homes (CCH) provides its services in a way that supports each Resident to live the life they choose. To ensure that this is successful and meaningful, means a transparent working partnership/co-production with Residents, families, legal representatives and other professionals to ensure the best unique outcomes for each Resident.
4.14 Policy Accessibility

Christadelphian Care Homes (CCH) will uphold the Resident's right to be involved in all decisions about their care, support and treatment. This means that Christadelphian Care Homes (CCH) provides information in an easy to understand and accessible way that reflects the unique needs of the Resident.

Christadelphian Care Homes (CCH) also understands that people may take in and retain information in different ways. To support full understanding and engagement, this policy is available in accessible formats. The ReciteMe tool has various ways of making this policy accessible by providing this policy in:
Audio Large print
Multiple languages
This policy can also be made available in: Easy-read versions
Simple-policy view to reduce navigation and complexity
These options are in place to help Residents to understand and engage with this policy more easily.
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